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 We received a letter from a WEX employer who has decided to retain a WEX participant. 

The employer wrote, “Her customer service skills, working with riders, and 

professionalism working with bus operators on the phone and dispatch radio are 

excellent. Her attention to detail is far above our expectations. She is a delight to have 

in the office. She arrives early and is ready to work. Her dedication and commitment are 

admirable, and we look forward to a long-term work relationship. We plan to utilize the 

youth WEX program in the future.”   

 A WEX participant is starting a new job at Denny’s after releasing from Green Hill two 

weeks ago. As a team, we did a good job getting him connected to different programs, 

including PacMtn’s CTAP program and another reentry support program. We rallied 

around this youth to provide wrap-around services as he transitioned back into his 

community. 


