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Attachment #12 

To:  PacMtn Board of Directors 

From:   William Westmoreland, Chief Executive Officer 

Date:  June 18, 2026 

Subject: WIOA/EcSA Integrated Workforce Services RFP Procurement Update 

 

Overview 

PacMtn released a Request for Proposals (RFP) to procure an integrated service provider for 

Workforce Innovation and Opportunity Act (WIOA) Adult, Dislocated Worker, Youth, and 

Employment and Career Services Administration (EcSA) services. The procurement supports 

implementation of PacMtn's Opportunity Model and Career Success Team approach to 

workforce service delivery throughout the five-county region. 

The RFP sought a qualified organization capable of delivering coordinated career coaching, 

eligibility determination, financial coaching, employer engagement, work-based learning, 

training services, and participant support activities designed to improve employment, 

training, and self-sufficiency outcomes. 

Procurement Process 

The procurement was conducted through a competitive process in accordance with 

applicable federal, state, and local procurement requirements. 

Key milestones included: 

• RFP Released: April 22, 2026 

• Bidder Conferences: April 29 and May 6, 2026 

• Questions Due: May 15, 2026 

• Proposals Due: May 22, 2026 

• Proposal Review Period: May 27 – June 2, 2026 

• Interview Period: June 11 – June 16, 2026 

• Review Team Recommendation Meeting: June 17, 2026 

• Board Award Consideration: June 18, 2026 

PacMtn received eleven proposals from organizations seeking to provide integrated 

workforce services. Proposals were evaluated by a review team using criteria published within 

the RFP, including organizational capacity, workforce development experience, service 
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delivery approach, performance outcomes, staffing structure, regional service strategy, and 

budget and fiscal capacity. 

Current Status 

Following proposal evaluation, four organizations were selected to advance to the 

interview phase: 

• America Works of Washington, Inc. 

• Business Interface, LLC 

• DB Grant Associates, Inc. 

• Beta System International, LLC 

Interview schedules are as follows: 

• DB Grant Associates, Inc. – June 11, 2026, 9:00 AM – 10:00 AM 

• Beta System International, LLC – June 12, 2026, 9:30 AM – 10:30 AM 

• Business Interface, LLC – June 12, 2026, 11:00 AM – 12:00 PM 

• America Works of Washington, Inc. – June 16, 2026, 10:00 AM – 11:00 AM 

The interviews are designed to further assess each organization's experience, implementation 

approach, understanding of PacMtn's Opportunity Model, staffing strategy, performance 

accountability, and overall readiness to deliver services throughout the region. 

Next Steps 

On June 17, 2026, the review team reconvened to discuss interview results, proposal 

evaluations, and overall alignment with PacMtn's integrated service delivery model and 

operational expectations. Following a comprehensive review of the proposals, interviews, and 

evaluation results, staff identified America Works of Washington, Inc. as the recommended 

provider for WIOA Title I-B Adult, Dislocated Worker, Youth, and Economic Security for All 

(EcSA) Integrated Workforce Services. 

The review team determined that America Works of Washington, Inc. demonstrated the 

strongest overall alignment with PacMtn's Opportunity Model, integrated service delivery 

framework, functional leadership structure, participant-centered approach, and performance 

expectations. The proposal reflected a clear understanding of PacMtn's vision for workforce 

service delivery and presented a comprehensive strategy for supporting job seekers, 

employers, and priority populations throughout the region. 
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Staff is requesting authorization to proceed with contract negotiations and execution 

consistent with the approved procurement process, funding allocations, and applicable 

federal, state, and local requirements. 

Recommended Motion 

Motion to approve America Works of Washington, Inc. as the recipient of the WIOA Title I-B 

Adult, Dislocated Worker, Youth, and Economic Security for All (EcSA) Integrated Workforce 

Services contract and authorize the CEO to negotiate and execute all necessary agreements 

consistent with approved funding and procurement requirements. 

Staff will continue to ensure the procurement process remains fair, transparent, competitive, 

and compliant with all applicable requirements. 


