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This workforce product was funded by a grant awarded by the U.S. Department of Labor’s 
Employment and Training Administration. The product was created by the grantee and does 
not necessarily reflect the official position of the U.S. Department of Labor. The U.S. 
Department of Labor makes no guarantees, warranties, or assurances of any kind, express or 
implied, with respect to such information, including any information on linked sites and 
including, but not limited to, accuracy of the information or its completeness, timeliness, 
usefulness, adequacy, continued availability, or ownership. 

This project is supported by the U.S. Department of Labor through Workforce Innovation and 
Opportunity Act (WIOA) funding. The total cost of the project is $185,000, of which $185,000 
(100%) is funded with federal funds and $0 (0%) is funded by non-federal sources. Federal 
funding includes WIOA Adult, Dislocated Worker, and Youth funds.  
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SCOPE OF WORK 

Purpose 

Career Team will serve as the One-Stop Operator (OSO) for PacMtn's regional WorkSource 
system. The OSO is responsible for coordinating the service delivery of required one-stop 
partners and service providers, supporting consistent system operations across sites, and 
advancing an integrated workforce system in accordance with WIOA, applicable federal 
regulations, Washington WorkSource System policies, the PacMtn Regional Workforce Plan, the 
current One-Stop MOU and IFA, and PacMtn system strategy. 
 
PacMtn's Opportunity Model organizes services around outcomes rather than funding silos. 
One Workforce aligns multiple funding streams and partners; Opportunity Begins Here (OBH) 
serves as the system's access and navigation point; sector strategies connect services to 
employer demand and quality jobs; and Career Success Teams coordinate career pathway, 
employer, financial, eligibility, and partner supports. Career Team will perform the OSO 
function as a system integrator so that partner practice, site operations, training, reporting, and 
continuous improvement reinforce this model across the WorkSource system. 

1. Opportunity Model, One Workforce, and OBH System Alignment 

• Operate the OSO function as a system integrator and coordinator, reinforcing PacMtn's 
Opportunity Model, One Workforce structure, OBH access and navigation approach, 
sector strategies, and Career Success Team model across WorkSource sites and required 
partners. 

• Support a common customer experience in which a person can enter through OBH or 
another appropriate access point, understand available options, receive coordinated 
navigation, and move to the right partner or service without unnecessary duplication, 
delay, or fragmentation. 

• Work with PacMtn functional leadership, site managers, required one-stop partners, 
service providers, Industry Talent Partners, Career Success Team members, and other 
system partners to align roles, referral pathways, communications, procedures, data 
expectations, and escalation practices. 

• Promote coordinated service delivery, warm handoffs, direct linkages, co-enrollment, and 
braided or aligned services when appropriate, while respecting each partner's statutory 
responsibilities and funding requirements. 

• Maintain an annual OSO Working Plan tying OSO activities and milestones to the 
Regional Workforce Plan, Opportunity Model, OBH, One Workforce, sector strategies, site 
priorities, MOU commitments, system training, certification, reporting, and continuous-
improvement responsibilities. 

• Update the OSO Working Plan when PacMtn changes system strategy, service design, 
policy, priorities, or implementation expectations. 
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2. Partner Coordination and Service Integration 

• Align one-stop partner coordination with the current One-Stop Memorandum of 
Understanding (MOU), Infrastructure Funding Agreement (IFA), and applicable partner 
agreements. 

• Maintain a current partner roster, key contacts, meeting structure, referral responsibilities, 
escalation contacts, and open system action items. 

• Establish, maintain, and improve referral processes across required partners, including 
clear feedback loops, warm handoffs, follow-up protocols, and documented resolution of 
system barriers. 

• Maintain direct-linkage pathways to required partners and key regional resources, 
including Title II, Title III, Title IV, TANF/WorkFirst, community and technical colleges, 
registered apprenticeships, veterans' services, and other required or strategic partners. 

• Facilitate cross-partner problem solving to reduce duplication, close service gaps, improve 
access to career pathways, and strengthen coordination around customer and employer 
needs. 

• Support required partner and leadership forums and track material action items through 
completion or documented transfer of responsibility. 

3. Customer and Partner Experience 

• Monitor customer and partner experience using approved surveys, feedback tools, 
service-flow reviews, referral information, complaints, accessibility observations, and other 
available system information. 

• Use customer and partner feedback to identify practical improvements to OBH navigation, 
referral practices, communication, accessibility, training, or site operations. 

• Support a system experience that is accessible, equitable, understandable, and responsive 
to individuals with barriers to employment, rural communities, employers, and regional 
partners. 

• Document actions taken in response to material customer or partner feedback and report 
progress through quarterly OSO reporting and continuous-improvement tracking. 

4. Operational Oversight and System Tools 

• Maintain and publish a shared system training and meeting calendar for required partners 
and MOU signatories. 

• Maintain current standard operating procedures (SOPs), referral tools, system guidance, 
and related documentation in the designated One-Stop SharePoint or other PacMtn-
approved repository, with version control and change history. 

• Support and sustain referral-system infrastructure, including forms, tools, instructions, 
workflow documentation, feedback mechanisms, and partner-use guidance. 

• Maintain a usable system knowledge base that supports continuity, onboarding, 
consistent implementation, and transfer of OSO responsibilities when staffing changes 
occur. 
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• Maintain issue, action, and improvement tracking sufficient to demonstrate follow-through 
on system commitments. 

5. System-Wide Training, Staff Development, and Technical Assistance 

System-wide training is a specific contractual deliverable and a separately budgeted OSO 
responsibility. The $18,000 Regional Wide System Training allocation is intended to build 
common practice across the WIOA system and all MOU signatory organizations. This 
investment is separated from Career Team's $1,300 OSO professional-development budget 
and from routine OSO orientation, micro-training, and technical assistance provided as part of 
normal operations. 

• Maintain and implement an approved annual/quarterly system-training plan in 
coordination with PacMtn and required one-stop partners, including all MOU signatories. 

• Use the system-wide training investment to reinforce PacMtn's Opportunity Model and 
OBH service approach, improve cross-partner consistency, strengthen reporting and 
accountability, and address identified system needs. 

• Coordinate facilitators or subject-matter experts, logistics, in-person and/or virtual access, 
materials, partner communications, and reasonable participation supports necessary to 
deliver each approved training. 

• Provide all MOU signatories and other appropriate WIOA system partners reasonable 
notice and access to each system-wide training; document participating organizations, 
attendance, materials, and delivery method. 

• Evaluate each training for usefulness and application, identify reinforcement or technical-
assistance needs, and incorporate material lessons into SOPs, referral processes, site 
operations, reporting, or other system practices as appropriate. 

• Continue routine OSO orientation, micro-training, and technical assistance throughout the 
year in addition to the four budgeted system-wide training events. 

• Career Team may recommend changes to a planned training when system needs change; 
substitutions, material topic changes, or significant schedule changes require PacMtn 
approval and must preserve the purpose and value of the approved system-training 
investment unless the budget is formally amended. 
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5.1 PY26 System-Wide Training Deliverables 
Quarter / Timing Training Budget Primary System Purpose Required Evidence 

Q2 / October 
2026 Case Management Training $5,000 

Consistent customer-centered case 
management, service planning, documentation, 
referrals, follow-up, and coordinated practice 
across partner programs. 

Agenda/materials; 
participating organizations; 
attendance; evaluation; 
follow-up actions. 

Q2 / November 
2026 

Integrated Referral Management 
and Partner Service Coordination $4,500 

Warm handoffs, partner roles, referral protocols, 
customer movement across programs, 
documentation, co-enrollment, and shared 
service delivery. 

Agenda/materials; 
participating organizations; 
attendance; evaluation; 
referral/process actions. 

Q3 / January 
2027 

Data Quality and Performance 
Management $5,000 

WaWorks readiness/use, data quality, 
documentation, validation, dashboard use, and 
consistent performance reporting across 
partners. 

Agenda/materials; 
participating organizations; 
attendance; evaluation; 
data/reporting reinforcement. 

Q4 / April 2027 
Customer Experience, 
Accessibility, and Language 
Access Excellence 

$3,500 
Customer-centered service, ADA and digital 
accessibility, language access, service to 
individuals with disabilities, customer feedback, 
and continuous improvement. 

Agenda/materials; 
participating organizations; 
attendance; evaluation; 
accessibility/customer-
experience actions. 

Annual Total Regional Wide System 
Training $18,000 Four system-wide training events supporting 

WIOA system integration and partner capacity. 
Quarterly evidence plus 
annual training summary and 
recommendations. 

The training plan identifies $550 for WWA conference registrations in Q2 and $750 for additional OSO 
conferences/training in Q3. Those $1,300 costs align to the separate OSO Professional Development budget and do not 
substitute for the four $18,000 system-wide training deliverables. 

 

6. Site Certification and Policy Compliance 

Career Team will support PacMtn in evaluating, certifying, and maintaining certification of each 
WorkSource site required to be certified under applicable Washington WorkSource System 
policy and 20 CFR 678.800. The sites covered by this Scope are: 

• WorkSource Grays Harbor - affiliate site. 
• WorkSource Mason - affiliate site. 
• WorkSource Centralia (Lewis County) - comprehensive one-stop site. 
• WorkSource Lacey (Thurston County) - affiliate site. 
• Maintain a certification schedule for all covered sites, including site designation, 

certification status, applicable deadlines, responsible contacts, open findings, corrective-
action requirements, and Board-action timing. 

• Support completion of applicable certification tools, site-review evidence, partner 
participation, site visits, documentation, and corrective actions necessary for PacMtn's 
certification process and Workforce Development Board action. 

• Coordinate timely resolution and documentation of certification findings and required 
progress reporting. 

Docusign Envelope ID: 7AC46F75-1C14-866B-82CB-5A1831EDF544



PACMTN Workforce Development 9 Contract # OSO-CT-PY26 

• Monitor site operations and continuous-improvement activities for consistency with 
WorkSource System Policy 1016 and other applicable federal, state, and PacMtn 
requirements. 

• Use certification findings and higher-quality standards as inputs to system training, OSO 
reporting, partner coordination, and continuous-improvement work. 

7. Accessibility and Language Access 

• Coordinate annual ADA and language-access reviews of the WorkSource system and 
covered sites using PacMtn-approved tools or processes. 

• Track accessibility and language-access findings through documented correction or 
approved resolution. 

• Work with site managers and partners to address physical, programmatic, digital, 
communication, and language-access barriers and support ongoing universal access. 

• Incorporate material accessibility and language-access findings into site certification, the 
April system-wide training, continuous improvement, and system reporting. 

8. Data, Reporting, and Governance 

• Submit timely, complete, and accurate monthly, quarterly, and annual OSO reports 
required by PacMtn, state policy, or this Scope. 

• Once established, publish and maintain the approved system dashboard by the 10th 
calendar day of each month in coordination with PacMtn staff. 

• Provide quarterly OSO performance reporting that summarizes Opportunity Model and 
OBH alignment, partner coordination, referral-system activity, system-wide training and 
technical assistance, site-certification status, customer and partner feedback, 
data/reporting issues, open system actions, corrective actions, continuous-improvement 
activity, and progress against the OSO Working Plan. 

• For each system-wide training, include participating organizations, attendance, 
expenditure status, evaluation results, material feedback, reinforcement or technical-
assistance needs, and any resulting system/process changes in the applicable quarterly 
report. 

• Coordinate and attend required meetings with the PacMtn Workforce Development 
Board, One-Stop Committee, site managers, partner leadership, and other system groups 
as directed by PacMtn. 

• Complete and submit the Annual One-Stop Operator Progress Report required by the 
current Washington WorkSource System policy and applicable PacMtn requirements. 
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9. Annual WorkSource Site and System Status Report to the Board 

At least annually, Career Team will prepare and present to the PacMtn Workforce 
Development Board a written report describing the certification status and system performance 
of each covered WorkSource site, the operation of the regional system against PacMtn's 
Opportunity Model and OBH service approach, and progress toward higher-quality standards. 
The report and presentation must occur in time to be reflected in the official Board meeting 
minutes. 

The annual report will address, as applicable: 

• Functional and programmatic integration and alignment with the Opportunity Model, One 
Workforce, and OBH. 

• Partner coordination, referral effectiveness, direct linkage, and cross-program service 
integration. 

• Performance, data quality, accountability, system reporting, and material trends. 
• Service provision and equitable outreach to populations with barriers. 
• Customer and partner satisfaction and identified experience issues. 
• Staff competence, required training, completion of the four system-wide training 

commitments, partner participation, training usefulness, and resulting system changes. 
• Partnership development and employer engagement. 
• Physical, digital, and programmatic accessibility and language access. 
• Certification status, open findings, corrective actions, and progress toward higher-quality 

standards. 
• Best practices, completed improvements, unresolved system issues, and 

recommendations for the next program year. 

10. Continuous Improvement and Corrective Action 

• Conduct routine reviews of service flow, referral performance, partner coordination, 
training effectiveness, system documentation, data/reporting quality, customer and 
partner feedback, certification findings, and other relevant system indicators. 

• Maintain a continuous-improvement log identifying the issue or opportunity, evidence 
used, action taken, responsible party, due date, status, and result. 

• Use customer, partner, audit, monitoring, certification, accessibility, training, performance, 
and other available information to recommend and implement practical system 
improvements. 

• Respond to PacMtn monitoring, performance concerns, or corrective-action requirements 
within established timeframes and document completion. 

• Review whether prior improvements and system trainings produced the intended result 
and adjust the approach when additional action is needed. 

  

Docusign Envelope ID: 7AC46F75-1C14-866B-82CB-5A1831EDF544



PACMTN Workforce Development 11 Contract # OSO-CT-PY26 

11. Staffing, Coverage, and Continuity 

• Maintain sufficient qualified staffing and coverage to perform required OSO 
responsibilities throughout the contract period. 

• Promptly notify PacMtn of material staffing changes, vacancies, or coverage issues that 
may affect required OSO functions or the system-training schedule. 

• Ensure new OSO staff complete required onboarding, system access, orientation, partner 
introductions, Opportunity Model/OBH orientation, and transfer of responsibilities 
promptly. 

• Maintain documentation and cross-training sufficient to prevent a material service gap 
when OSO staffing 

12. Required Deliverables and Reporting Cadence 

Cadence Required Deliverable Minimum Content Timing 

Ongoing 
OSO Working Plan and action 
tracking 

Opportunity Model/OBH alignment, partner priorities, certification 
schedule, training plan, open actions, improvement activity 

Maintain current; 
update as conditions 
change 

Monthly System dashboard 
Approved system indicators and status information, once 
operational 

By the 10th calendar 
day of the following 
month 

Quarterly OSO Performance Report 

Model/OBH alignment, partner/referral coordination, training 
delivery and results, certification, customer/partner feedback, 
reporting issues, improvements, corrective actions, Working Plan 
progress 

With quarterly 
performance evaluation 
/ as directed by PacMtn 

Q2 Two system-wide trainings 
Case Management; Integrated Referral Management and Partner 
Service Coordination 

October and November 
2026, subject to 
approved schedule 
changes 

Q3 System-wide training Data Quality and Performance Management 
January 2027, subject 
to approved schedule 
changes 

Q4 System-wide training 
Customer Experience, Accessibility, and Language Access 
Excellence 

April 2027, subject to 
approved schedule 
changes 

Annual System-wide training summary 
All four trainings; partner reach; usefulness; application; follow-up; 
remaining needs; recommendations 

With Q4/annual 
reporting 

Annual 
Customer and partner 
feedback summary 

Survey or approved feedback results, themes, response actions, 
recommendations 

Once each program 
year 

Annual 
ADA and language-access 
review summary 

Review results, findings, corrections, unresolved items 
Once each program 
year 

Annual 
Annual One-Stop Operator 
Progress Report 

Content required by current WorkSource System policy and 
PacMtn 

By applicable 
policy/PacMtn deadline 

Annual 
Site and system status report / 
Board presentation 

All four sites; certification status; system quality; Opportunity 
Model/OBH alignment; training results; reporting; improvement 
results and recommendations 

In time for presentation 
to be reflected in 
official Board minutes 
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13. Governing OSO Requirements 

Career Team will perform the One-Stop Operator responsibilities assigned by this Contract 
consistent with WIOA, applicable federal regulations, and Washington WorkSource System 
policies, including 20 CFR 678.620. Career Team will not perform functions prohibited to the 
OSO under 20 CFR 678.620(b), except when acting in another authorized role under approved 
firewalls and conflict-of-interest controls. 
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COMPENSATION 

Overview 

The SUBRECIPIENT’S compensation under this Contract, as described in the contract 
term/condition # 8 - COMPENSATION, is set forth as follows:  
 
PACMTN agrees to reimburse the SUBRECIPIENT up to a maximum amount of $185,000.00 for 
services as described in Scope of Work section of this agreement.  
 
Final Budget Basis.   
The final PY26 budget totals $185,000 and fixes profit at 8%, approximately $13,704 for the 
year. The budget separately provides $18,000 for Regional Wide System Training and $1,300 
for OSO professional development. Training expenditures do not become profit, and unspent 
operating or training funds do not increase the fixed annual profit amount. 
  
The SUBRECIPIENT will submit invoices to PACMTN within fifteen (15) days following the 
month for which payment is requested to fiscal@pacmtn.org. Invoices shall cover the time the 
SUBRECIPIENT performed work for PACMTN during the billing period. PACMTN shall pay the 
SUBRECIPIENT for services rendered in the month following the actual delivery of the work and 
will remit payment within thirty (30) days from the date of receipt of billing. The PACMTN Fiscal 
Department must receive all invoices no later than thirty (30) days after the previous month-
end, and the final invoice must be received no later than sixty (60) days after the contract 
expiration date. Failure by the SUBRECIPIENT to submit an invoice on the date specified 
above will result in non-payment.  
  
Upon receipt and approval of the payment requested in each invoice in accordance with the 
following:   
Invoices include:  

• Contract Number – OSO-CT-PY26 

• Dates of services  
• Description of services  
• Profit & Loss Statement or similar supporting backup documentation (for this contract’s 

expenditures only) that substantiates year to date expenses.  
• PACMTN Billing Form (PACMTN will provide this form)  

Initials: __________ 
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PROFIT TO PERFORMANCE 

Application of Exhibit 

This exhibit establishes the quarterly profit-to-performance requirements applicable to the 
Career Team One-Stop Operator contract. It is intended to align profit directly to the OSO 
Scope of Work, including PacMtn Opportunity Model/OBH alignment, partner coordination, 
system-wide training, reporting, site certification, and continuous improvement. 

 
1. Fixed Annual Profit and Quarterly Allocation 

The approved budget establishes annual profit of $13,704 (8%, rounded to the budgeted 
whole-dollar amount). Unless modified through a written contract/budget amendment, this is 
the maximum profit available under this contract. Profit, also referred to as a management fee, 
is measured and compensated quarterly based on verified performance. 

Quarter 
Share of Annual 
Profit 

Maximum Quarterly 
Profit 

Primary Emphasis 

Q1: July-September 20% $2,740.80 
Staffing transition/onboarding; Opportunity Model/OBH 
baseline; partner continuity; training implementation 
readiness; certification and reporting schedules. 

Q2: October-
December 

25% $3,426.00 
Stable operations; system alignment; two system-wide 
trainings; reporting; certification maintenance; early 
improvement results. 

Q3: January-March 25% $3,426.00 
Sustained model alignment; data/performance training; 
partner coordination; certification activity; data-informed 
improvement and reporting. 

Q4: April-June 30% $4,111.20 
Annual delivery; accessibility/customer-experience training; 
Board/site reporting; completed improvements; annual 
training results; year-end reconciliation. 

Total 100% $13,704.00  

If invoice-level rounding produces a minor difference from the fixed annual amount, PacMtn will reconcile the 
rounding in Q4. Payment may not exceed the fixed annual profit in the approved budget. 
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2. Performance Framework and Scope Alignment 

Each quarterly evaluation consists of common performance requirements worth 40% and OSO-
specific outcomes worth 60%. Q1 common criteria address continuity and onboarding during 
Career Team's staffing transition. Q2 through Q4 common criteria address ongoing operations. 
OSO-specific milestones are tied directly to the Scope of Work and remain the performance 
baseline unless amended in writing before the applicable quarter is evaluated. 

Activity or spending alone does not establish full achievement. Full credit requires evidence 
that Career Team's work produced the intended usable system result. This is particularly 
important for the $18,000 system-wide training investment: profit is earned for successful 
planning, delivery, reach, quality, reinforcement, and application to system practice—not 
merely because the budgeted training funds were spent. 

 
3. Common Performance Requirements - 40% 

Q1 - Staffing Transition, Onboarding, and System Readiness 

Category Weight General Description 

Staffing and operational 
continuity 

10% 
Required OSO coverage is maintained. New operator responsibilities, training, 
system access, partner introductions, knowledge transfer, and escalation 
contacts are completed promptly without a material service gap. 

Fiscal and administrative 
performance 

10% 
Invoices, supporting documentation, timekeeping, cost allocation, required 
reports, and contract administration are timely and accurate. 

OSO work plan and system 
readiness 

10% 

The OSO Working Plan, Opportunity Model/OBH expectations, partner 
structure, training implementation plan, system tools, certification schedule, 
reporting calendar, open actions, and priority initiatives are reviewed and 
updated. 

Partner continuity and 
responsiveness 

10% 
Required partners know the operator and escalation contacts; required 
meetings and communications continue; Career Team demonstrates active 
collaboration and timely follow-through. 

Total 40%  
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Q2-Q4 - Ongoing Operations 

Category Weight General Description 

Fiscal accuracy and accountability 10% 
Timely and accurate invoices and reports; adequate supporting records; 
accurate timekeeping; approved cost allocation; and expenditures consistent 
with the approved budget. 

Reporting and system 
documentation 

10% 
Required reports, dashboards, meeting/action records, Working Plan updates, 
SOPs, training records, certification evidence, and documentation of 
completed OSO activity are current, accurate, and usable. 

Service coverage and partner 
responsiveness 

10% 
Required OSO coverage and meeting participation are maintained; partners 
can access support; questions and system issues receive timely coordination 
and closed-loop follow-through. 

Quality management and 
corrective action 

10% 

Career Team reviews performance, training effectiveness, data/reporting 
quality, certification findings, and system issues; corrects deficiencies; and 
implements agreed improvement or corrective actions within established 
timeframes. 

Total 40%  

 

4. Common-Category Evaluation Scale 

Evaluation Level General Description 
Category 
Compensation 

Meets or Exceeds Expectations 
Requirements were substantially achieved and produced the intended 
usable result. Performance was timely, accurate, and effective; 
deficiencies were minor and promptly corrected. 

100% 

Progressing 
Most requirements were achieved. Limited weaknesses remain but do 
not materially interfere with OSO performance. 

90% 

Needs Improvement 
Core functions are operating, but material weaknesses require 
attention and an updated improvement strategy. 

75% 

Significant Improvement 
Needed 

Significant weaknesses exist. A written improvement plan with 
responsibilities and due dates is required. 

50% 

Corrective Action 
Performance is inadequate, a material requirement was not 
implemented, or required corrective action was not completed. 

Profit suspended 
(0%) 

Suspend/Terminate 
Failures are sufficiently serious or persistent to support suspension or 
termination proceedings. 

N/A 
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5. OSO-Specific Outcomes - 60% 

PacMtn will evaluate the following OSO-specific outcome categories using the applicable 
quarterly milestone. Each category is capped at 100%. Full credit requires evidence of the 
intended coordination, training, reporting, certification, or system result; completion of an 
activity alone does not establish full achievement. 

OSO Outcome Category Weight How Achievement Is Measured 

Opportunity Model, OBH, and 
partner system alignment 

25% 

Demonstrated alignment of system procedures, partner coordination, customer 
navigation, referral pathways, communication, and shared work to PacMtn's 
Opportunity Model, One Workforce, OBH, sector strategies, and Career 
Success Team approach. Scoring considers whether coordination produced 
consistent and usable practice across partners and sites, not simply whether 
meetings occurred. 

System-wide training and system 
capacity 

15% 

Successful implementation of the approved system-wide training plan for WIOA 
partners and MOU signatories, including the four budgeted trainings totaling 
$18,000, plus routine orientation and technical assistance. Scoring considers 
readiness, delivery, partner reach, usefulness, reinforcement, and documented 
application to system practice. Approved substitutions or schedule changes are 
evaluated against the revised written plan. 

Site certification, system/Board 
reporting, and continuous 
improvement 

20% 

Timely support for certification and maintenance of all four covered 
WorkSource sites; complete and accurate quarterly/annual OSO reporting; 
preparation and presentation of the annual site and system status report to the 
PacMtn Board; and use of customer, partner, training, audit, certification, 
accessibility, performance, or other system information to implement and 
document practical improvements. 

Total 60%  
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6. Quarterly OSO Milestones 

Quart
er 

Opportunity Model, OBH, and Partner 
System Alignment - 25% 

System-Wide Training and System Capacity - 
15% 

Site Certification, Reporting, and Continuous 
Improvement - 20% 

Q1 

Following the operator's August start, 
required partner introductions are 
completed. Career Team reviews the 
Opportunity Model, One Workforce, OBH 
access/navigation role, Career Success 
Team structure, MOU/IFA responsibilities, 
referral/direct-linkage processes, meeting 
structure, escalation contacts, and open 
system issues. A PY26 OSO Working Plan is 
established with measurable system-
alignment priorities. 

Career Team converts the approved training 
concept into an implementation-ready 
annual/quarterly plan. The October, 
November, January, and April system-wide 
trainings are placed on the system calendar; 
intended audiences and partner outreach are 
confirmed; facilitators/logistics/procurement 
needs are identified; training objectives and 
evaluation methods are documented; and 
routine OSO orientation/technical-assistance 
needs are addressed. Material changes 
require PacMtn approval. 

Career Team verifies the certification status, 
expiration date, site designation, responsible 
contacts, and open findings for Grays Harbor, 
Mason, Centralia/Lewis, and Lacey. A 
certification schedule, annual Board-report 
schedule, reporting calendar, Q1 system 
baseline, and priority improvement actions are 
documented. 

Q2 

Required partner forums are supported; 
action items are tracked through resolution; 
and Career Team materially advances at 
least one system-alignment priority that 
improves OBH navigation, referral practice, 
direct linkage, coordination, or another 
Opportunity Model process. Evidence 
demonstrates partner use or a practical 
change in system practice. 

Career Team delivers the October Case 
Management Training ($5,000) and 
November Integrated Referral Management 
and Partner Service Coordination Training 
($4,500), or PacMtn-approved 
substitutions/rescheduling. Both trainings are 
made available to appropriate MOU 
signatories and WIOA partners. Evidence 
includes materials, participating 
organizations, attendance, evaluations, 
material feedback, reinforcement needs, and 
documented follow-up or system/process 
actions. 

Career Team maintains current certification 
evidence for all four sites, coordinates partner 
participation in required assessment activities, 
submits complete quarterly OSO reporting, 
reports training results and expenditures, and 
materially advances at least one priority 
improvement using customer, partner, audit, 
certification, accessibility, performance, training, 
or other system information. 

Q3 

Career Team demonstrates sustained 
partner participation and consistent 
application of Opportunity Model/OBH 
practices. Gaps, duplication, inconsistent 
navigation, referral barriers, or other 
system-alignment issues are identified and 
addressed through coordinated action. 
Progress and remaining issues are 
documented in the OSO Working Plan and 
quarterly reporting. 

Career Team delivers the January Data 
Quality and Performance Management 
Training ($5,000), or a PacMtn-approved 
substitute/reschedule. Evidence 
demonstrates partner reach, usefulness, 
reinforcement, and application to 
WaWorks/data quality, documentation, 
dashboard use, or performance reporting. 
Career Team continues routine technical 
assistance and reports any data/reporting 
practice changes resulting from the training. 

All certification activities due during the quarter 
are completed on time. Career Team supports 
applicable certification tools, site visits, partner 
documentation, and corrective actions; submits 
required reporting; reviews effectiveness of 
prior improvements and Q2 training follow-up; 
and develops the annual site/system status 
report and year-end knowledge base. 

Q4 

Career Team completes annual system-
alignment commitments and provides an 
assessment of how the WorkSource system 
is operating against the Opportunity Model, 
One Workforce, OBH, sector strategies, and 
Career Success Team approach. Unresolved 
items are assigned or carried forward with 
documented responsibility, and annual 
results and recommendations are provided. 

Career Team delivers the April Customer 
Experience, Accessibility, and Language 
Access Excellence Training ($3,500), or a 
PacMtn-approved substitute/reschedule. 
Career Team then completes an annual 
summary of all four system-wide trainings, 
including partner reach, usefulness, 
application, follow-up actions, remaining 
needs, and recommendations for the next 
program year. Full annual training credit 
requires completion of the approved system-
wide training commitments within the 
contract period unless PacMtn formally 
revises the requirement. 

Career Team prepares and presents the 
required annual site and system status report 
covering all four WorkSource sites to the 
PacMtn Workforce Development Board in time 
for the report to be reflected in official meeting 
minutes. Required certifications remain current 
or are completed by the applicable deadline; all 
required annual reports are submitted; and 
annual improvement results, unresolved items, 
and the year-end knowledge base are 
documented. 
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7. Training Performance Rules 

• The four system-wide trainings totaling $18,000 are contractual performance deliverables, 
not merely allowable budget lines. 

• Career Team is not evaluated solely on whether a budgeted amount was spent. Full credit 
requires reasonable planning and partner outreach, successful delivery, usable content, 
documented evaluation, and appropriate reinforcement or application to system practice. 

• Partner attendance is evaluated in context. Career Team must demonstrate reasonable 
system-wide outreach and access to MOU signatories and appropriate WIOA partners, but 
will not lose credit solely because a partner elects not to attend when Career Team 
completed the required outreach and provided reasonable access. 

• Material changes in topic or timing require PacMtn approval. If a training must move 
because of system readiness, trainer availability, technology implementation timing, or 
PacMtn direction, the approved revised milestone will control. 

• The separate $1,300 OSO professional-development budget may support Career Team 
staff capacity but does not satisfy or replace any of the four $18,000 system-wide training 
deliverables. 

• Unspent system-training funds remain unspent contract funds and do not convert to profit. 

 
8. Evidence and Verification 
Career Team will submit sufficient evidence with or before each quarterly evaluation. Evidence may 

include the approved OSO Working Plan; partner rosters; meeting, action, escalation, and 
referral records; OBH and Opportunity Model alignment documentation; SOPs and workflow 
tools; training implementation plans, facilitator/procurement documentation, agendas, 
materials, participating organizations, attendance, evaluations, technical-assistance records, 
and follow-up actions; customer and partner surveys or feedback; certification schedules and 
tools; site-review and certification-team records; accessibility and language-access records; 
corrective-action and progress reports; system dashboards and quarterly reports; annual 
training summary; annual site and system status report; PacMtn Board agendas, presentation 
materials, and meeting minutes; continuous-improvement logs; and knowledge-based 
materials. PacMtn may request clarification or additional support reasonably necessary to verify 
achievement. 

 
9. Quarterly Scoring and Payment 

PacMtn will assign an evaluation level to each common and OSO-specific category using the 
evaluation scale in Section 4. The applicable category compensation percentage is multiplied 
by the category weight. Weighted category results are added to determine the overall 
quarterly score. 
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Overall Weighted Achievement Quarterly Evaluation Level Profit Compensation for Quarter 

90% or higher Meets or Exceeds Expectations 100% 

80%-89.9% Progressing 90% 

70%-79.9% Needs Improvement 75% 

60%-69.9% Significant Improvement Needed 50% 

Below 60% Corrective Action Profit suspended (0%) 

Failure to implement corrective 
action 

Suspend/Terminate N/A 

 

Career Team does not need a 100% rating in every category to earn full quarterly profit. An 
overall weighted score of 90% or higher earns 100% of that quarter's available profit. Payment 
is capped at 100% of the applicable quarterly opportunity. 

 
10. Evaluation and Corrective Action 

• PacMtn will complete the quarterly evaluation after receiving the quarterly report and 
sufficient supporting evidence. A single quarter below 90% does not automatically result 
in formal corrective action. 

• Corrective action is normally required when the overall score is below 60%; performance 
remains below 75% for two consecutive quarters; an agreed improvement plan is not 
implemented; a material OSO responsibility or approved system-wide training 
commitment is not performed; or a material compliance issue exists. 

• When a site receives provisional certification, Career Team will support development and 
implementation of the corrective-action plan, correction timeline, and required progress 
reporting consistent with current Washington WorkSource System policy and PacMtn 
direction. 

 
11. Compliance Limitations 

Minor deficiencies or isolated documentation errors that are timely corrected may reduce the 
applicable score or require correction but do not automatically eliminate the entire quarterly 
profit payment. PacMtn may suspend or withhold profit for material issues, including: 

• Materially inaccurate, incomplete, or unsupported performance or system-reporting data. 
• Material questioned or disallowed costs, including unsupported training expenditures. 
• Failure to protect confidential or personally identifiable information. 
• Failure to submit required invoices, quarterly reports, annual reports, dashboards, training 

evidence, or supporting documentation after notice. 
• Failure to maintain adequate timekeeping, cost-allocation, or supporting records. 
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• Failure to maintain required OSO staffing, coverage, partner coordination, or perform a 
material OSO responsibility. 

• Failure to deliver a required system-wide training or an approved replacement by the 
applicable deadline without PacMtn-approved revision. 

• Failure to timely support required certification of WorkSource Grays Harbor, Mason, 
Centralia/Lewis, or Lacey, or to implement required certification corrective actions and 
progress reporting. 

• Failure to prepare and present the required annual site and system status report to the 
PacMtn Workforce Development Board in time for the report to be reflected in official 
meeting minutes. 

• Failure to address a material safety, accessibility, language-access, data-quality, or system-
compliance issue within the required timeframe. 

• Failure to implement required corrective action or an agreed material system 
improvement. 

 
12. Annual True-Up 

PacMtn may allow an annual true-up under this contract for performance expected to occur 
within the period of performance but unavailable at the quarterly evaluation date. 

• Total payment cannot exceed the fixed annual profit amount of $13,704 unless the 
approved contract budget is formally amended. 

• Previously unearned quarterly profit may be recovered only through verified performance 
achieved during the contract period. 

• A training or other deliverable rescheduled with PacMtn approval may be considered in 
the true-up if completed within the contract period and supported by sufficient evidence. 

• The true-up may address timing or evidence maturity but may not erase a failure to deliver 
recurring quarterly OSO responsibilities or a required annual system-wide training 
commitment. 

• Material unresolved compliance findings remain grounds for withholding payment. 
• Unspent operating, travel, professional-development, or system-training funds do not 

become profit. 
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PERFORMANCE MANAGEMENT AND OVERSIGHT 

PACMTN will monitor and evaluate SUBRECIPIENT performance throughout the term of this 
Agreement to ensure compliance with contractual requirements, achievement of agreed-upon 
outcomes, and alignment with program goals. 
 
Performance oversight may include, but is not limited to: 

• Review of required reports, deliverables, and performance outcomes; 
• Regular meetings between PACMTN and the SUBRECIPIENT; 
• Technical assistance and capacity-building activities; 
• Monitoring reviews and compliance assessments; 
• Quarterly performance evaluations; and 
• Corrective action requirements when performance deficiencies are identified. 

 
PACMTN may conduct an initial assessment at the beginning of the contract period to 
determine the level of monitoring, technical assistance, and oversight appropriate for the 
SUBRECIPIENT. 
 
If performance concerns are identified, PACMTN may require the SUBRECIPIENT to develop 
and implement a Corrective Action Plan (CAP). Failure to demonstrate satisfactory progress or 
implement required corrective actions may result in additional monitoring, suspension, 
withholding of payments, contract modification, or termination in accordance with the terms of 
this Agreement. 
 
Additional information regarding performance evaluation methodologies, monitoring activities, 
reporting requirements, corrective action procedures, technical assistance opportunities, and 
contractor oversight processes is available in the current PACMTN Contractor Handbook. The 
Contractor Handbook may be updated periodically by PACMTN and is incorporated herein by 
reference as guidance for contract administration and performance management. 
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REPORTING REQUIREMENTS 

The SUBRECIPIENT shall submit timely, complete, and accurate reports as required by 
PACMTN and applicable funding sources. Reporting requirements support contract oversight, 
performance evaluation, fiscal accountability, compliance monitoring, and required federal, 
state, and local reporting obligations. 
 
At a minimum, the SUBRECIPIENT may be required to submit: 
 

• Narrative reports describing progress toward contract deliverables, activities, 
accomplishments, challenges, and milestones; 

• Performance reports documenting outcomes, outputs, and other measures identified in 
the approved Scope of Work; 

• Participant, employer, service, or case management data required for performance 
accountability and reporting; 

• Fiscal reports and expenditure documentation necessary to support reimbursement 
requests and fiscal monitoring; 

• Participant, employer, or community success stories demonstrating program impact; 
and 

• Any additional reports or information reasonably requested by PACMTN or required by 
applicable funding agencies. 

 
Unless otherwise specified in the Scope of Work or by written notice from PACMTN, required 
monthly reports shall be submitted no later than the tenth (10th) calendar day of the month 
following the reporting period. If the due date falls on a weekend or recognized holiday, 
reports shall be due on the next business day. 
 
PACMTN will review submitted reports to evaluate performance, monitor compliance, assess 
progress toward established goals and deliverables, and determine whether technical 
assistance, corrective action, or other contract administration activities are necessary. 
 
The SUBRECIPIENT shall maintain adequate records and supporting documentation to 
substantiate all information reported to PACMTN and shall retain such documentation in 
accordance with the record retention requirements of this Agreement. 
 
Failure to submit required reports in a timely, complete, or accurate manner may result in 
delayed payments, additional monitoring, corrective action, suspension of contract activities, 
withholding of funds, or other remedies authorized under this Agreement. 
 
Additional information regarding reporting templates, submission procedures, performance 
periods, evaluation timelines, required data elements, and other reporting expectations is 
contained in the current PACMTN Contractor Handbook. The Contractor Handbook may be 
updated periodically by PACMTN and is incorporated herein by reference as guidance for 
contract administration and reporting requirements.  
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CONTRACT EXECUTION & ADMINISTRATION 

Signature Requirements 

Each contract must be signed by an individual with proper legal authority to bind the 
respective organization. The contract shall be executed by PACMTN authorized signatory. 
PACMTN accepts electronic signatures (e.g., via DocuSign) as legally valid and binding in 
accordance with Washington Electronic Authentication Act and the federal E-SIGN Act. 

Legal Structure 

The SUBRECIPIENT must be a legally recognized entity (e.g., nonprofit organization, limited 
liability company, for profit organization, sole proprietorship) and must disclose its full legal 
name, entity type, and federal Employer Identification Number (EIN) and Unique Entity 
Identifier (UEI) number. This information will be used for contract execution, tax reporting, and 
audit verification. 

Period of Performance 

The contract will specify a defined start and end date, which together constitute the official 
period of performance. Only costs incurred and activities conducted within this period are 
eligible for reimbursement. Any activities or obligations outside the contract dates require 
formal amendment and written approval in advance. 

Contract Modifications  

Any changes to the contract, including adjustments to the budget, scope of work, deliverables, 
or timelines, must be made through a written modification or amendment signed by both 
parties. Modifications may not be made retroactively and are only effective once signed by 
both parties. Oral statements or informal communications shall not modify the terms of this 
Agreement. 

Termination Clause 

This contract may be terminated by either party for convenience with appropriate written 
notice, typically thirty (30) days, or for cause in the event of a material breach, nonperformance, 
or failure to comply with applicable laws or contract terms. Termination for cause may be 
immediate, depending on the severity of the breach. 

Initials: __________ 
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GENERAL TERMS & CONDITIONS 

1. SERVICES PROVIDED BY THE SUBRECIPIENT  

The SUBRECIPIENT represents that it is qualified and possesses the necessary expertise, 
knowledge, training, and skills, and has the necessary licenses and/or certification to 
perform the services set forth in this Contract.  

a. A detailed description of services to be performed by the SUBRECIPIENT is set forth 
in the Strategies and Outcomes Section (Summary) of this agreement, and in further 
detail in Attachment E, which is incorporated herein by reference. 

b. The SUBRECIPIENT agrees to provide its own labor and materials. Unless otherwise 
provided for in the Contract, no material, labor, or facilities will be furnished by 
PACMTN. 

c. The SUBRECIPIENT shall perform according to standard industry practices 
applicable to the work specified in this Contract. 

d. The SUBRECIPIENT shall complete its work in a timely manner and in accordance 
with the schedule agreed to by the parties. 

e. The SUBRECIPIENT shall confer with PACMTN regarding the provision of services. 
At PACMTN’s request and/or according to the agreed reporting schedule, the 
SUBRECIPIENT shall prepare and present status reports on its work. 
 

2. SERVICES PROVIDED BY PACMTN  
In order to assist the SUBRECIPIENT in fulfilling its duties under this Contract, PACMTN 
shall provide the following:  

a. Relevant information exists to assist the SUBRECIPIENT with the performance of the 
SUBRECIPIENT’S services.  

2.1 Acceptance  
It is understood and agreed by and between PACMTN and the SUBRECIPIENT 
that the SUBRECIPIENT's payment is conditioned upon satisfactory performance 
and acceptance by PACMTN. PACMTN reserves the right to withhold payment 
of any deliverable contingent upon acceptance of the deliverable by PACMTN. 
If defects preventing acceptance of a deliverable are present, PACMTN, may, at 
its discretion, notify the SUBRECIPIENT in writing of the nature of the defects 
and the method of remedy of those defects. If such written notice is given, the 
SUBRECIPIENT shall take timely action to remedy defects so as to permit 
acceptance or the subject deliverables. Notwithstanding the other provisions of 
this Contract, PACMTN shall not unreasonably withhold acceptance of a 
deliverable nor reimbursement of the SUBRECIPIENT. 
 

3. ACCESS AND MONITORING  
3.1 Access to Facilities  
To the extent permitted by law, the Office of the State Auditor, the U.S. Department of 
Labor (DOL), the Comptroller General of the United States, and their duly authorized 
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representatives, as well as any persons authorized by PACMTN, shall have full access to 
and the right to examine, inspect, and copy any books, records, papers, documents, or 
other materials, regardless of format, that are pertinent to the performance of this  
 
Agreement or reflect direct or indirect costs incurred under this Agreement. 
Subject to the SUBRECIPIENT’s reasonable safety and security standards, provided in 
advance to PACMTN, these entities shall also have the right to access and inspect any 
site where activities related to this Agreement are conducted, managed, or supported. 
Such sites may include the SUBRECIPIENT’s home office, branch offices, or other 
operational locations. 
 
Access shall be provided at reasonable times, in a reasonable manner, and at no 
additional cost to PACMTN for as long as records are required to be retained under this 
Agreement. 
 
3.2 Audits  
To the extent permitted by law, the SUBRECIPIENT shall make all records related to this 
Agreement available during normal business hours for review, audit, examination, and 
copying by PACMTN, the Office of the State Auditor, the U.S. Department of Labor, the 
Comptroller General of the United States, and their duly authorized representatives. 
Such records may include, but are not limited to, contracts, invoices, payroll records, 
personnel records, financial records, and other documentation related to the 
performance of this Agreement. 
 
The SUBRECIPIENT shall maintain records and accounts in a manner that facilitates 
audit and review and shall ensure that any lower-tier subrecipients maintain auditable 
records as well. The SUBRECIPIENT remains responsible for any audit findings or 
exceptions resulting from its own actions or those of its lower-tier subrecipients. 
 
The SUBRECIPIENT and any lower-tier subrecipients shall comply with all applicable 
federal and state laws, regulations, policies, and guidance, including but not limited to 
2 CFR Part 200 and applicable Workforce Innovation and Opportunity Act (WIOA) 
requirements. 
 
If the SUBRECIPIENT expends $1,000,000 or more during the SUBRECIPIENT’s fiscal 
year of federal award money, SUBRECIPIENT must comply with the Single Audit Act as 
supplemented by the audit requirements of 2 CFR 200, including but not limited to 2 
CFR § 200.501 - Audit requirements.  
 
 
3.3 Records Storage  
The SUBRECIPIENT shall maintain its records and accounts in such a way as to facilitate 
any audits, examinations, and/or public records production in accordance with the 
Public Records Act or Freedom of Information Act laws, regulations, or policies. The 
SUBRECIPIENT shall ensure that any lower-tier subrecipients maintain records in 
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accordance with Generally Accepted Accounting Principles (GAAP) and applicable 
record retention requirements. 
 

4. ADVANCE PAYMENTS  
Advance payments must be limited to the minimum amounts needed and be timed to 
coincide with expenditure payments, with the exception of payments for escalating 
leases and leave accruals. Workforce Innovation Opportunity Act (WIOA) cash balances 
should be minimized as per federal guidelines. The SUBRECIPIENT must have a 
financial management system in place that meets the standards for fund control and 
accountability and in accordance with Employment Security Department (ESD) policy 
5230 - Financial Management.  
 

5. ASSIGNABILITY  
The work to be provided under this contract, and any claim arising thereunder, is not 
assignable or delegable by either party in whole or in part, without the express prior 
written consent of the other party, which consent shall not be unreasonably withheld.  
 

6. ASSURANCES  
As a condition of the award of financial assistance from the Department of Labor under 
Title I of the Workforce Innovation and Opportunity Act (WIOA), the SUBRECIPIENT 
assures that it will comply fully with the nondiscrimination and equal opportunity 
provisions of Section 188 of WIOA and its implementing regulations at 29 CFR Part 38, 
and will remain in compliance for the duration of the award. 
 
The SUBRECIPIENT further assures compliance with all other applicable federal and 
state nondiscrimination laws, including but not limited to: 
 

a. Section 188 of WIOA, which prohibits discrimination on the basis of race, 
color, religion, sex (including pregnancy, childbirth, related medical 
conditions, transgender status, and gender identity), national origin 
(including limited English proficiency), age, disability, political affiliation or 
belief, and for beneficiaries, citizenship status or participation in a WIOA 
Title I financially assisted program or activity; 

b. Title VI of the Civil Rights Act of 1964, as amended; 
c. Section 504 of the Rehabilitation Act of 1973, as amended; 
d. Title IX of the Education Amendments of 1972, as amended; 
e. The Americans with Disabilities Act of 1990, as amended. 

 
The SUBRECIPIENT assures that this obligation applies to its operation of any WIOA 
Title I financially assisted program or activity and to all agreements it enters into to carry 
out such program or activity. The SUBRECIPIENT understands that PACMTN retains the 
right to seek enforcement of this assurance in accordance with applicable law.  
 

7. CHANGES AND MODIFICATIONS  
PACMTN or the SUBRECIPIENT may request changes to the services, deliverables, 
budget, timelines, or other provisions of this Agreement. Any mutually agreed upon 
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changes that affect the scope, budget, compensation, period of performance, or other 
material terms of the Agreement must be documented through a written amendment or 
modification signed by authorized representatives of both parties. Modifications may 
not be made retroactively and are only effective once fully executed. Oral statements or 
informal communications shall not modify the terms of this Agreement.  

 
The SUBRECIPIENT may make budget revisions without a formal contract amendment 
or prior written approval from PACMTN provided that: 
 

a. The revisions do not require additional funding; 
b. The revisions do not materially change the approved Scope of Work or 

violate applicable federal or state laws, regulations, or policies; and 
c. Line-item budget transfers do not exceed ten percent (10%) of the originally 

approved line item amount and do not alter the total approved funding 
amount within major cost categories. 
Initials: __________ 

 
The SUBRECIPIENT shall provide written notification to PACMTN of any approved 
budget revisions made under this section. Initials: __________ 

 
The SUBRECIPIENT remains responsible for the accuracy and completeness of all work, 
reports, invoices, and supporting documentation submitted under this Agreement and 
shall promptly correct any identified errors or omissions at no additional cost to 
PACMTN. Initials: __________ 
 

8. COMPENSATION  
The SUBRECIPIENT shall be reimbursed for allowable and approved costs incurred in 
accordance with the Compensation section of this Agreement. No payment shall be 
made for services or activities that are not identified within the approved Scope of Work 
or otherwise authorized under this Agreement. Initials: __________ 

 
All services, deliverables, and expenditures submitted for reimbursement must occur 
within the approved contract period unless otherwise authorized in writing by PACMTN. 
Initials: __________ 

 
The SUBRECIPIENT shall not receive reimbursement for costs that are paid by another 
funding source or that are determined to be unallowable under applicable federal, 
state, or local requirements. Initials: __________ 

 
Unless otherwise provided in this Agreement, invoices submitted prior to contract 
execution or after contract termination shall not be eligible for reimbursement.  
Initials: __________ 

 
The PACMTN Fiscal Department must receive all invoices no later than thirty (30) days 
following the end of the billing period, and final invoices must be submitted no later 
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than sixty (60) days after the contract end date. Failure to submit invoices within the 
required timeframe may result in delayed or denied payment. Initials: __________ 

 
Reimbursement is contingent upon the availability of grant funds and PACMTN 
approval of allowable costs. Initials: __________ 

 
 

9. CONFERENCES AND MEETINGS  
9.1 Approval  
Conferences sponsored in whole or in part by the SUBRECIPIENT using funding 
obtained through federal awards are allowable only if the conference is necessary and 
reasonable for the successful performance of the Federal Award. SUBRECIPIENT must 
use discretion and judgment to ensure that all conference costs charged to the federal 
grant are appropriate and allowable and must comply with the requirements in 2 
CFR 200.432. Costs that do not comply with 2 CFR 200.432 will be questioned and may 
be disallowed.  
 
9.2 Executive Branch Meetings  
The SUBRECIPIENT must not use any funds from this Agreement for the purpose of 
defraying the costs of a conference held by any Executive branch department, agency, 
board, commission, or office unless it is directly and programmatically related to the 
purpose this Agreement. No funds from this Agreement may be used for travel and 
conference activities that are not in compliance with Office of Management and Budget 
Memorandum M-17-08 Date November 25, 2016. (P.L 113-6, 3003(c)(d)(e)).  
 
9.3 Hotel-Motel Fire Safety Act  
Pursuant to 15 U.S.C 2225(a), SUBRECIPIENT must ensure that all space for 
conferences, meetings, conventions, or training seminars funded in whole or in part 
with funds from this Agreement complies with the protection and control guidelines of 
the Hotel and Motel Fire Safety Act (P.L. 101-391, as amended).  
 

10. CONFLICT OF INTEREST/CODE OF CONDUCT  
10.1 Conflict of Interest  
The SUBRECIPIENT shall take every reasonable course of action in order to maintain the 
integrity of this expenditure of public funds and to avoid any favoritism or questionable 
or improper conduct. This Agreement will be administered in an impartial manner, free 
from personal, financial, or political gain. The SUBRECIPIENT, its executive staff, and 
employees, in administering this Agreement, will avoid situations that give rise to a 
suggestion that any decision was influenced by prejudice, bias, special interest, or 
personal gain.  
 
A conflict of interest arises when any of the following have a financial interest or other 
interest in the firm or organization selected for award.  
a. Individual;   
b. Member of the immediate family;   
c. Employing organization; or  
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d. Future employment organization.  
 
A SUBRECIPIENT cannot be involved with decision making if there is a direct financial 
benefit to themselves or immediate family. Membership of the State Board, a Local 
Board, or a Board standing committee does not by itself violate these conflict-of-
interest provisions. Receipt of WIOA funds to provide training and related services, 
does not by itself violate these conflict-of-interest provisions. SUBRECIPIENT must 
abide by WIOA Title I Policy 5405.  
 
10.2 Code of Conduct   
SUBRECIPIENT shall have a written Code of Conduct for procurement, award, and 
administration of contracts. The Code of Conduct regarding the conflict of interest shall 
contain penalties, sanctions, or other disciplinary actions. The Code of Conduct shall 
apply to all of SUBRECIPIENT’s staff, board members, volunteers, or other individuals 
involved in the procurement, award, or administration of contracts. The Code of 
Conduct shall ensure that no one in a decision-making capacity shall have a real or 
apparent conflict of interest in the selection, award, or administration of contracts or 
subcontracts.  
 
10.3 Gifts  
Gratuities in the form of entertainment, gifts or otherwise offered by the 
SUBRECIPIENT, or an agent or representative of the SUBRECIPIENT to any officer or 
employee of PACMTN, with a view toward securing this Agreement or securing 
favorable treatment with respect to the awarding or amending or the making of any 
determination will render this Agreement voidable at the option of PACMTN.  
 
10.4 Public Service Ethics  
SUBRECIPIENT shall comply with the Ethics in Public Service Act of Chapter 42.52 RCW 
and all Washington State Procurement Ethics rules.  
  

11. CONFLICTING PROVISIONS  
If any provision of this Agreement is allegedly in conflict with federal or state law, the 
conflict will be resolved by giving precedence in the following order:  
a. Applicable Federal and Washington State Statutes and Regulations, including, but 

not limited to, the existing or hereinafter amended WIOA, DOL’s regulations 
relating to WIOA, and the Washington State WIOA Title I and WorkSource Policies; 
and  

b. The Agreement and its modifications.  
 

12. COPYRIGHT PROVISIONS/INTELLECTUAL PROPERTY RIGHTS  
12.1 Federal Requirements  
The Federal Government reserves a paid-up, nonexclusive and irrevocable license to 
reproduce, publish or otherwise use, and to authorize others to use for federal 
purposes:  i) the copyright in all products developed under this Agreement, including a 
sub-grant or contract under the grant or sub-grant; and ii) any copyrighted materials 
developed, produced, or purchased by the SUBRECIPIENT or its lower-tier 
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subrecipients under this Agreement, including but not limited to curricula, training 
models, technical assistance products, and related materials, shall be subject to the 
ownership, licensing, and use provisions of this Agreement. Such uses include, but are 
not limited to, the right to modify and distribute such products worldwide by any 
means, electronically or otherwise. Federal funds may not be used to pay any royalty or 
licensing fee associated with such copyrighted material, although they may be used to 
pay costs for obtaining a copy which is limited to the developer/seller costs of copying 
and shipping. If revenues are generated through selling products developed with grant 
funds, including intellectual property, these revenues are program income. Program 
income is added to the grant and must be expended for allowable grant activities.  
 
If applicable, the following needs to be on all products developed in whole or in part 
with grant funds:  
 
“This workforce solution was funded by a grant awarded by the U.S. Department of 
Labor’s Employment and Training Administration. The solution was created by the 
SUBRECIPIENT and does not necessarily reflect the official position of the DOL. DOL 
makes no guarantees, warranties, or assurances of any kind, express or implied, with 
respect to such information, including any information on linked sites and including, but 
not limited to, accuracy of the information or its completeness, timeliness, usefulness, 
adequacy, continued availability, or ownership. This solution is copyrighted by the 
institution that created it. Internal use by an organization and/or personal use by an 
individual for non-commercial purposes is permissible. All other uses require the prior 
authorization of the copyright owner.”  
 
12.2 Ownership of Materials  
Unless otherwise provided, and subject to the other requirements listed in this 
Agreement, SUBRECIPIENT shall retain ownership of all material it creates using funds 
from this Agreement.  
 
12.3 Licensing of Materials   
SUBRECIPIENT shall license to the public all Materials created or modified using funds 
from this Agreement under the Creative Commons Attribution License.  
 
For Materials created using funds from this Agreement, or that were developed using 
WIA or WIOA funding, SUBRECIPIENT hereby grants to PACMTN a nonexclusive, 
royalty-free, irrevocable license (with rights to sublicense others) in such Materials to 
translate, reproduce, distribute, prepare derivative works, publicly perform, and publicly 
display. The SUBRECIPIENT warrants and represents that SUBRECIPIENT has all rights 
and permissions, including intellectual property rights, moral rights, and rights of 
publicity, necessary to grant such a license to PACMTN.  
 

13. DEBARMENT AND SUSPENSION  
The SUBRECIPIENT certifies that it is in compliance with and must not be and shall not 
contract with individuals or organizations which are, debarred, suspended, or otherwise 
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excluded from or ineligible from participation in Federal Assistance Programs under 
Executive Order 12549, and "Debarment and Suspension", codified at 29 CFR part 98.  
 
SUBRECIPIENT must provide a signed statement, attached to this Agreement that it is 
complying with the requirements of this section.  
 

14. DISPUTES  
14.1 Dispute Resolution  
In the event a dispute arises out of this Agreement between PACMTN and the 
SUBRECIPIENT, both parties may agree to try negotiating in good faith to resolve the 
dispute before any subsequent action is taken. If no resolution can be obtained through 
this informal negotiation, WIOA Title I Policy 5410 shall govern the dispute resolution 
and appeals process.  
 
14.2 Governing Law  
This Contract shall be construed and interpreted in accordance with the laws of the 
State of Washington.  
 
14.3 Venue  
The venue of any action brought hereunder shall be the Superior Court for Thurston 
County.  
 
14.4 Fees and Costs  
If any litigation arises out of this Agreement, each party shall be responsible for its own 
expenses, costs, and attorney fees.  
 
Differences between the SUBRECIPIENT and PACMTN, arising under and by virtue of 
this Contract, shall be brought to the attention of PACMTN at the earliest possible time 
in order that such matters may be settled, or other appropriate action promptly taken.  
 
Any dispute relating to the quality or acceptability of performance and/or 
compensation due to the SUBRECIPIENT shall be decided by PACMTN’S Contract 
Representative or designee. All rulings, orders, instructions, and decisions of  
 
PACMTN’S Contract Representative shall be final and conclusive, subject to the 
SUBRECIPIENT’S right to seek judicial relief.  

 
15. DRUG FREE WORKPLACE  

SUBRECIPIENT must comply with the government-wide requirements for a drug-free 
workplace, as codified at 29 CFR part 94 and 48 CFR part 23.504. These requirements 
include but are not limited to: (1) proper establishment, publishing and distribution of 
drug free workplace statement and drug-free awareness program, and (2) proper 
notification procedures of any employee violations. Failure to comply with these 
requirements may cause for suspension or disbarment. All WIOA Title I grant recipients, 
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and sub-recipients must comply with the government-wide requirements for a drug-free 
workplace, codified at 29 CFR part 94 and 48 CFR part 23.504. 
 

16. FUNDING  
16.1 Funding Provided  
Funding made available through this Agreement is limited to the funding expressly 
provided in this agreement. SUBRECIPIENT will use the funding provided in this 
Agreement only on allowable costs. PACMTN will honor all allowable costs submitted 
within the funding period if funding is available.  
 
16.2 Program Income/Profit  
Any profit generated by funds made available under a cost reimbursement award must 
be used or returned to PACMTN in accordance with WIOA Title I Policy 5220.  
 
16.3 Indirect Costs  
SUBRECIPIENT shall not spend funding obtained through this contract on indirect or 
administrative costs without approval of an indirect cost allocation plan or indirect cost 
rate through the applicable cognizant agency.  
 
16.4 Repayment of Disallowed Costs  
The SUBRECIPIENT may be required to repay PACMTN for any costs that are 
determined by PACMTN to be a disallowable cost. Upon written notification from 
PACMTN, the SUBRECIPIENT shall remit repayment in full within thirty (30) calendar 
days, unless an alternative repayment schedule is approved in writing by PACMTN. 
 

17. INDEMNIFICATION  
Each party to this Agreement shall be responsible for its own acts and/or omissions and 
those of its officers, employees, and agents. No party to this agreement shall be 
responsible for the acts and/or omissions of entities or individuals, not a party to this 
agreement. In the case of negligence of both PACMTN and the SUBRECIPIENT, any 
damages allowed shall be levied in proportion to the percentage of negligence 
attributable to each party. 
  

18. INDEPENDENT CONTRACTOR RELATIONSHIP  
The parties intend to create an independent contractor relationship through this 
Agreement. The SUBRECIPIENT, including its employees, agents, and representatives, 
is not an employee, agent, partner, or representative of PACMTN or the State of 
Washington. 

 
The SUBRECIPIENT shall not represent itself as an employee or agent of PACMTN or 
the State of Washington and shall not be entitled to any rights, benefits, or privileges 
afforded to PACMTN employees. 

 
The SUBRECIPIENT retains sole responsibility for the direction, control, performance, 
and management of the work performed under this Agreement. 
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19. INSURANCE AND BONDING  

The SUBRECIPIENT shall provide insurance coverage, which shall be maintained in full 
force and effect during the term of this Contract, as follows:  
19.1 Commercial General Liability Insurance    

The SUBRECIPIENT shall at all times during the term of this contract carry and 
maintain commercial general liability insurance that covers bodily injury, property 
damage and contractual liability with the following minimum limit:  Each Occurrence 
- $1,000,000; General Aggregate - $2,000,000.  
 

19.2 Business Auto Policy   
The SUBRECIPIENT shall maintain automobile liability insurance, with a minimum 
limit of $1,000,000, when vehicles owned or leased by the SUBRECIPIENT or its 
employees, or volunteers are used to provide services in performance of this 
contract. 

 
19.3 Professional Liability Insurance   

The SUBRECIPIENT shall carry and maintain professional liability insurance. Such 
coverage shall cover losses caused by error and omissions in rendering professional 
services and shall have the following minimum limits:  $300,000 per incident, loss, or 
person. The SUBRECIPIENT shall maintain professional liability insurance coverage 
for itself and shall ensure that any lower-tier subrecipients performing professional 
services under this Agreement maintain comparable coverage, as appropriate to the 
services provided.  
 

19.4 Bonding  
The SUBRECIPIENT shall ensure that:  
a. SUBRECIPIENT has purchased fidelity bonding to protect against risk of loss 

from all officers, directors, employees, or other individuals who receive or 
deposit funds into program accounts, or issue other financial documents, 
checks, or other instruments of payment.  

b. Fidelity bonding secured pursuant to this SUBRECIPIENT must have coverage of 
$100,000 or the highest planned advance or reimbursement for the program 
year, whichever is greater.  

c. If requested, the SUBRECIPIENT will provide a copy of the bonding instrument 
or a certification of the same from the bond issuing agency.  
  

19.5 Additional Provisions    
a. Material Changes    

PACMTN shall be given advance notice of any material change to insurance 
policies coverage for services provided under this Contract.  

b. Insurance Carrier Rating   
The insurance required shall be issued by insurance companies authorized 
to do business within the State of Washington. Insurance is to be placed 
with an insurer that has a “Best” rating of A-, Class VII or better. Exceptions 
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include placement with a “Surplus Lines” insurer or an insurer with a Best’s 
rating lower than A-, Class VII.    

c. Excess Coverage    
The limits of all insurance required to be provided by the SUBRECIPIENT 
shall be no less than the minimum amounts specified.  

d. Self-Insured    
If self-insured, the SUBRECIPIENT warrants that it will maintain coverage 
sufficient to cover any liability specified above that may arise from the 
performance of this Contract, and that the SUBRECIPIENT’s Risk Officer or 
appropriate individual will provide PACMTN evidence of such insurance. If 
requested, the SUBRECIPIENT will provide ESD with a copy of the 
applicable insurance face sheet(s) or certification of self-insurance reflecting 
this coverage. Insurance coverage(s) must be effective no later than the 
effective date of the Contract and for the term of the Contract.  

 
PACMTN shall be named as an additional insured under the required policies. 

 
19.6 Industrial Insurance Coverage  

The SUBRECIPIENT shall provide or purchase industrial insurance coverage prior to 
performing activities under this Contract Agreement. PACMTN will not be 
responsible for payment of industrial insurance premiums or for any other claim or 
benefits for this Contract which might arise under the industrial insurance laws 
during the performance of duties and services under this Contract.  
 

20. INFORMATION TECHNOLOGY RESOURCES  
SUBRECIPIENT shall comply with ESD WIOA Policy 5408 and ESD Policy and Procedure 
#2015 when using state-owned information technology resources.  
 

21. LICENSING AND ACCREDITATION  
The SUBRECIPIENT shall comply with all applicable local, state, and federal licensing, 
accreditation, and registration requirements/standards, necessary for the performance 
of this Contract. 
  

22. LIMITATIONS ON FUNDING PROVIDED  
22.1 ACORN Prohibition  
No funds made available under this Contract may be provided to the Association of 
Community Organizations for Reform Now, or any of its affiliates, subsidiaries, allied 
organizations, or successors.  
 
22.2 Business Relocation  
No funds obtained through this Agreement may be used to: (1) Encourage or induce 
any business or part of a business to relocate from any location in the United States, if 
that relocation will result in any employee losing their job; or (2) provide customized 
training, skill training, on-the-job training, incumbent worker training, transitional 
employment, or company specific assessment of job applicants for employees of any 
business that has relocated from any location in the United States for 120 days after the 
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relocation, if the relocation resulted in an employee losing their job at the original 
location.   
 
22.3 Religious Activity Trainings  
SUBRECIPIENT shall comply with the requirements of 29 CFR part 2, subpart D which 
governs circumstances when any funds made available through WIOA, and this 
Contract may be used to employ or train participants in religious activities.  
 
22.4 Health Benefits Coverage  
The SUBRECIPIENT shall ensure that the use of funds obtained through this Contract 
used for Health Benefit coverage complies with 506 and 507 of Division G of Public Law 
113-235, the Consolidated and Further Continuing Appropriation Act, 2015  
 
22.5 Trafficking in Persons  
No funds obtained through this CONTRACT may be used to traffic in persons as 
defined in DOL Standard Federal Award Terms & Conditions found at 
http://doleta.gov/grants/resources.cfm  
 

23. LIMITATION OF SIGNATURE AUTHORITY  
Only the PACMTN CEO or delegate (delegation to be made prior to action) shall have 
the express, implied, or apparent authority to alter, amend, modify, or waive any clause 
or condition of this Contract. Furthermore, any alteration, amendment, modification, or 
waiver or any clause or condition of this Contract is not effective or binding unless 
made in writing and signed by the PACMTN CEO or delegate.  
 

24. LOBBYING ACTIVITIES  
The SUBRECIPIENT shall comply with lobbying restrictions set forth in WIOA; 29 CFR 
Part 93 and any subsequent updates; and RCW 42.17A. The SUBRECIPIENT shall also 
make available upon request required disclosure information if the SUBRECIPIENT 
participates in lobbying activities during the Contract period.  
 

25. MILITARY SELECTIVE SERVICE  
SUBRECIPIENT shall ensure that any individual participating or receiving any benefit 
from funds made available through this contract has complied with the Military 
Selective Service Act.   
 

26. NONDISCRIMINATION/EQUAL OPPORTUNITY  
The SUBRECIPIENT shall comply with the nondiscrimination and equal opportunity 
provisions of Section 188 of the Workforce Innovation and Opportunity Act (WIOA) and 
its implementing regulations at 29 CFR Part 38, as well as all other applicable federal 
and state civil rights laws. 
 
The SUBRECIPIENT shall not discriminate in the administration of, or in connection with, 
any WIOA Title I financially assisted program or activity on the basis of race, color, 
religion, sex, national origin, age, disability, political affiliation or belief, citizenship or 
status as a lawfully admitted immigrant authorized to work in the United States, or 
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participation in a WIOA Title I financially assisted program or activity.  
Initials: __________ 
 
Prohibited areas of discrimination include, but are not limited to: 
 

a. Deciding who will be admitted, or have access to, any WIOA Title I 
financially assisted program or activity; 

 
b. Providing opportunities in, or treating any person in regard to, such a 

program or activity; or 
 

c. Making employment decisions in the administration of, or in connection 
with, such a program or activity. 

 
The SUBRECIPIENT shall comply with 29 CFR Part 38, including the Washington State 
Nondiscrimination Plan and any applicable WIOA policies, guidance, and procedures 
issued by the Pacific Mountain Workforce Development Council. Initials: __________ 
 
26.1 Discrimination  
No individual in the United States may, on the basis of race, color, religion, sex 
(including pregnancy, childbirth, and related medical conditions, transgender status, 
and gender identity), national origin (including limited English proficiency), age, 
disability, or political affiliation or belief, or for beneficiaries on the basis of citizenship 
status or participation in any WIOA Title I-financially assisted program or activity; be 
excluded from participation in, denied benefits of, subjected to discrimination under, or 
denied employment in the administration of or in connection with any WIOA Title I-
financially assisted program or activity.   
 
26.2 Program Participation  
As long as an individual meets the other program requirements, participation in any 
programs funded in whole or in part by this Agreement shall be available to all citizens 
and nationals of the United States, lawfully admitted permanent resident aliens, 
refuges, asylees, and parolees and other immigrants authorized by the Secretary of 
Homeland Security to work in the United States.   
 
26.3 Notification  
The SUBRECIPIENT shall post the attached “Equal Opportunity is the Law” notice 
prominently in reasonable numbers and places and in available and conspicuous 
physical locations; on the recipient’s website; shall disseminate the notice in internal 
memoranda, other written or electronic communications; shall include the notice in 
handbooks or manuals; make the notice available during orientations and to each 
participant. A signed copy of the notice will also be made as a part of the participant’s 
electronic and paper files. All medical information and/or information regarding a 
participant’s disability must be kept confidential and maintained in a file that is separate 
from the participant’s file. Initials: __________ 
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The SUBRECIPIENT shall include the following Equal Opportunity tagline in recruitment 
brochures and other materials that are ordinarily distributed or communicated in written 
and/or oral form, electronically and/or on paper, to staff, clients, or the public at large, 
to describe WIOA Title I financially assisted programs or activities or the requirements 
for participation by recipients and participants. Initials: __________ 

 
“PACMTN and the SUBRECIPIENT identified are equal opportunity 
employer/program. Auxiliary aids and services are available upon request to 
Individuals with disabilities through WA Relay 711.”  
 

26.4 Reporting  
The SUBRECIPIENT shall promptly notify the State EO Officer of any administrative 
enforcement actions or lawsuits filed against it alleging discrimination on the grounds of 
race, color, religion, sex (including pregnancy, childbirth, and related medical 
conditions, transgender status, and gender identity), national origin (including limited 
English proficiency), age, disability, or political affiliation or belief, or for beneficiaries on 
the basis of citizenship status or participation in any WIOA Title I-financially assisted 
program or activity. The State EO Officer will notify the Director of ESD; Civil Rights 
Center (CRC); the Office of the Assistant Secretary for Administration and Management; 
and DOL. Initials: __________ 
 

27. PATENT RIGHTS  
The SUBRECIPIENT shall disclose to PACMTN any invention, written product, computer 
program developed, or data assembled as a result of performance of work under this 
contract within sixty (60) days of invention, development, or assembly.  
PACMTN, the Pacific Mountain Workforce Development Council, the State of 
Washington, and US Department of Labor shall have the right to patent any invention 
and copyright any written product or computer program or data generated by 
Contactor. Upon written request, SUBRECIPIENT shall transfer all pertinent information, 
specifications and right, title and interest to the designated agency.  
 
The SUBRECIPIENT will retain a non-exclusive, royalty-free license throughout the world 
on each subject invention, document, program, or data to which PACMTN, State or 
Department of Labor obtains title, except if the SUBRECIPIENT fails to disclose such 
invention, document, program, or data. The license is transferable by the 
SUBRECIPIENT only with the approval of the agency obtaining title, except when 
transferred to the successor of the SUBRECIPIENT.  
 
Where the Pacific Mountain Workforce Development Council, State and US Department 
of Labor decline to request the transfer of rights, the Contactor shall retain the entire 
right, title, and interest throughout the world to each subject invention, document, 
program, or data. In such event, PACMTN, the Pacific Mountain Workforce 
Development Council, State and US Department shall have non-exclusive, non-
transferable, irrevocable paid-up license to use subject invention, document, program, 
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or data throughout the world. The SUBRECIPIENT shall follow other guidance regarding 
patents according to 37 CFR Part 401.  
 

28. PERFORMANCE STANDARDS  
SUBRECIPIENT shall comply with the applicable requirements of WIOA section 116. 
This includes, but is not limited to the tracking, recording, and reporting on their 
performance accountability measures. SUBRECIPIENT must enter all necessary data for 
federal reporting and performance accountability measures into the state-designated 
management information system or other systems required by PACMTN. 
  
28.1 Project Planned Performance and Financial Measurements  
The SUBRECIPIENT shall develop a quarterly plan to establish targets for participant 
and financial figures. Quarterly reports will be submitted to verify actual performance 
against each target. Variances of greater than 25% should be explained in detail. If 
variances greater than 25% in any category occur for two consecutive quarters, the 
SUBRECIPIENT may be subject to corrective action.  
 
28.2 Remaining Balances  
Funds not expended during the contract period will be retained by PACMTN. If budget 
availability allows some or all of the remaining funds may be added into the subsequent 
contract via modification after the contract has been closed out. The remaining balance 
is subject to up to a 10% administration holdback.  
 

29. PROTECTION OF CONFIDENTIAL INFORMATION  
SUBRECIPIENT shall not publish, transfer, sell, or otherwise disclose any confidential 
information gained through this Agreement unless:  

a. Related to the purpose of this Agreement;  
b. Required by law; or   
c. Authorized by prior written approval of the person who is the subject of the 

confidential information.  
SUBRECIPIENT shall maintain proper security measures to protect all confidential 
information.  

 
30. PUBLIC ANNOUNCEMENTS  

When issuing statements, press releases, requests for proposals, bid solicitations, and 
other documents describing projects or programs funded in whole or in part with 
Federal money, SUBRECIPIENT shall clearly state: (1) the percentage of the total cost of 
the program or project which will be financed with Federal money; (2) the dollar amount 
of Federal funds for the project or program; and (3) the percentage and dollar amount 
of the total costs of the project or program that will be financed by non-governmental 
sources.   
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31. PURCHASING AND CONTRACTING REQUIREMENTS  
 

31.1 Buy American Act  
Purchases made under this contract using funds made available under WIOA or the 
Wagner-Peyser Act (29 U.S.C. 49 et seq.) shall comply with sections 8301 through 8303 
of title 41, United States Code (commonly known as the “Buy America Act”).  
Any person who a court or Federal Agency has determined in final judgment of selling 
or shipping any good with a false label of being a product made in America shall be 
ineligible to receive any contract or subcontract with funds made available under this 
contract.  
 
31.2 Procurement Requirements  
All purchasing of goods and services by the SUBRECIPIENT using funds made available 
through this Contract must be done in accordance with 2 CFR 200.317-.326 and other 
applicable federal and Washington State purchasing laws, policies, and regulations. 
These purchasing requirements include, but are not limited to:  

a. Maintaining a procurement policy that complies with the requirements 
contained in 2 CFR 200.318;  

b. Complying with competition requirements of 2 CFR 200.319;  
c. Following the proper method of procurement as identified in 2 CFR 200.320, 

including but not limited to following the simplified acquisition threshold;  
d. Providing adequate opportunities for small and minority business, women’s 

business enterprise, and labor surplus area firms through the process identified 
in 2 CFR 200.321; and  

e. All procurement of professional services must be done in accordance with 2 CFR 
200.459.  

f. Maintaining records detailing the history of all purchasing and procurement in 
which funds from this Contract were used. This includes the rationale for the 
selected method of procurement, selection of contract type, basis for 
SUBRECIPIENT selection or rejection, and basis for contract price.  

 
SUBRECIPIENT is also encouraged to provide subcontracting opportunities to 
Historically Black Colleges and Universities, and other Minority Institutions such as 
Hispanic-Serving Institutions and Tribal Colleges and Universities.  
 
31.3 Prohibition on Contracting with Corporations with Felony Criminal Convictions  
The SUBRECIPIENT must not knowingly enter into a contract, memorandum of 
understanding, or cooperative agreement with, make a grant to, or provide a loan or 
loan guarantees to, any corporation that was convicted of a felony criminal violation 
under any Federal law within the preceding twenty-four (24) months.  
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31.4 Prohibition on Contracting with Corporations with Unpaid Tax Liabilities  
The SUBRECIPIENT must not knowingly enter into a contract, memorandum of 
understanding, or cooperative agreement with, make a grant to, or provide a loan or 
loan guarantee to, any corporation that has any unpaid federal tax liability that has 
been assessed, for which all judicial and administrative remedies have been exhausted 
or have lapsed, and that is not being paid in a timely matter pursuant to an agreement 
with the authority responsible for collecting the tax liability.  
 
31.5 Prohibition on Contracting with Inverted Domestic Corporations  
No funds made available under this Agreement may be used for any contract with any 
foreign incorporated entity which is treated as an inverted domestic corporation under 
section 535(b) of the Homeland Security Act of 2002(6 U.S.C. 395(b)) or any subsidiary 
of such an entity.  
 
31.6 Oversight  
SUBRECIPIENT must maintain oversight over all contracts. This includes, but is not 
limited to, monitoring SUBRECIPIENTs performance regarding contract terms, 
conditions, and specifications.  
 
31.7 Equipment and Supplies  

31.7.1 Acquisition  
SUBRECIPIENT must receive prior approval from PACMTN for the purchase of 
any equipment with a per unit acquisition cost of $5,000 or more, and a useful 
life of more than one year using funds obtained through this Agreement. This 
includes the purchases of automatic data processing equipment. Equipment 
purchases must be made in accordance with 2 CFR 200.313 or 2 CFR 200.439.  
This Agreement does not give approval for equipment specified in an awardee’s 
budget or statement of work unless specifically approved.  
 
31.7.2 Equipment Management  
All equipment purchased with funds obtained through this Agreement must be 
managed in accordance with 2 CFR 200.313. This includes, but is not limited to:  

a. Maintaining records of the property that includes description of the 
equipment, title, cost, grant award contribution, and identifiable 
information;  

b. Conducting inventory of equipment at least every two years;  
c. A control system developed to adequately safeguard property;  
d. Proper maintenance of the equipment; and  
e. Disposal of equipment in accordance with federal and state law.  

 
31.7.3 Supplies  
Title to Supplies acquired with funding provided under this Agreement shall vest 
with PACMTN at acquisition. A residual inventory of unused supplies exceeding 
$5,000 in value at the time of completion of this Agreement must be used by 
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PACMTN on other federal projects or sold. As long as the DOL retains an 
interest in the supplies, they must not be used to provide series for a fee that is 
less than private companies charge for equivalent services.  

 
 31.8 Recovered Materials  

Purchases made pursuant to this Agreement must comply with section 6002 of 
the Solid Waste Disposal Act, as amended by the Resource Conservation and 
Recovery Act, which requires purchases of items over $10,000 to contain the 
highest percentage of recovered materials while maintain satisfactory level of 
completion. Guidelines for recovered materials are found in 40 CFR part 247.  
 

32. RECORD RETENTION  
The SUBRECIPIENT shall:  

a. Retain all records pertinent to grants, grant agreements, interagency agreements, 
contracts, or any other awards, including financial, statistical, property, and 
supporting documentation, for a period of at least three (3) years after submittal 
of the final expenditure report (closeout) for that funding period to the awarding 
agency;   

b. Retain records for non-expendable property for a period of three (3) years after 
final disposition of the property;  

c. Retain all program and data validation records pertinent to applicants, registrants, 
eligible applicants/registrants, participants, terminees, employees, and 
applicants for employment for a period of not less than six (6) years from the 
point that the record is no longer included in reportable outcomes (as opposed 
to the close of the applicant's program year);  

d. Retain records regarding complaints and actions taken on complaints for at least 
three (3) years from the date of resolution of the complaints;  

e. After the files have been retained for the appropriate period cited in Section A-D, 
refer to your organization’s guidelines for destroying confidential information. 

f. Retain all records beyond the required six (6) years if any litigation or audit is 
under way or a claim is instituted involving the grant or agreement covered by 
the records. The records must be retained for at least six (6) years after the 
litigation, audit, or claim has been resolved;  

g. Comply with all other requirements of WIOA Title I Policy #5403 (Rev2). 
  
33. SAFEGUARDING OF CUSTOMER INFORMATION  

Without prior written consent by the recipient or client or as otherwise required by law, 
SUBRECIPIENT shall not use or disclose any information concerning a program recipient 
or client for any purpose not directly connected with the administration of the 
department’s or the SUBRECIPIENT’s responsibilities under this Agreement.  

 
34. SALARY AND BONUS LIMITATIONS  

No funds received under this contract may be used to pay for the salary and bonuses of 
an individual, either as direct costs or indirect costs, at a rate in excess of Executive 
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Level II. This limitation does not apply to vendors providing goods and services as 
defined in OMB 2 CFR 200.  
 

35. SEVERABILITY  
The provisions of this contract are intended to be severable. If any term or provision 
shall be held illegal or invalid for any reason whatsoever, such illegality or invalidity shall 
not affect the validity of the remainder of this contract.  
 

36. SUBCONTRACTING  
The SUBRECIPIENT shall not subcontract work or services contemplated under this 
Contract and/or use an outside consultant except as provided for in the Scope of Work 
without obtaining the prior written approval of PACMTN for the authority to enter into 
subcontracts. SUBRECIPIENT acknowledges that such approval for any subcontract 
does not relieve the SUBRECIPIENT of its obligations to perform hereunder. PACMTN 
retains the authority to review and approve or disapprove all subcontracts. At 
PACMTN's request, the SUBRECIPIENT will forward copies of subcontracts and fiscal, 
programmatic, and other material pertaining to any and all subcontracts.  
 
In the event the SUBRECIPIENT disburses any funding from this Contract to form a 
SUBRECIPIENT relationship, the SUBRECIPIENT shall be responsible for the 
SUBRECIPIENTs compliance with the same general terms and conditions contained in 
this contract and shall ensure that the SUBRECIPIENT spends the funding only on WIOA 
allowable costs or for allowable WIOA activities.  
 

37. TAXES  
SUBRECIPIENT shall be solely liable for payment of payroll taxes, unemployment 
contributions, any other applicable taxes, insurance, or other expenses for the 
SUBRECIPIENT staff.  
 

38. TERMINATION/SUSPENSION AND REMEDIES  
38.1 Termination or Suspension for Cause  

In the event PACMTN determines the SUBRECIPIENT has failed to comply with the 
conditions of this Contract in a timely manner, PACMTN has the right to suspend or 
terminate this Contract. Before suspending or terminating this Contract, PACMTN 
may, at its sole discretion, notify the SUBRECIPIENT in writing of the need to take 
corrective action. If corrective action is not taken the Contract may be terminated or 
suspended. In the event of termination or suspension, the SUBRECIPIENT shall not 
obligate any additional funds under this contract and may be liable for additional 
remedies to PACMTN, including but not limited to, the repayment of disallowed 
costs. Initials: __________ 

  
PACMTN reserves the right to suspend all or part of this Contract, withhold further 
payments, or prohibit the SUBRECIPIENT from incurring additional obligations of 
funds during investigation of the alleged compliance breach and pending corrective 
action by the SUBRECIPIENT or a decision by PACMTN to terminate this Contract. A 
termination shall be deemed to be a “Termination for Convenience” if it is 
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determined that the SUBRECIPIENT: (1) was not in default; or (2) failure to perform 
was outside the SUBRECIPIENT’s reasonable control, fault, or negligence. The rights 
and remedies of PACMTN provided in this Contract are not exclusive and are in 
addition to any other rights and remedies provided by law. Initials: __________ 

  
PACMTN reserves the right to immediately suspend all, or part of, this Contract, and 
to withhold further payments, or to prohibit the SUBRECIPIENT from incurring 
additional obligations of funds when it has reason to believe that fraud, abuse, 
malfeasance, misfeasance, or nonfeasance has occurred on the part of the 
SUBRECIPIENT under this Contract. Initials: __________ 

  
38.2 Termination for Funding Reasons  

PACMTN may unilaterally terminate this Contract in the event that funding from 
federal, state, or other sources becomes no longer available to the PACMTN or is 
not allocated for the purpose of meeting PACMTN's obligation hereunder. In the 
event funding is limited in any way, this Contract is subject to re-negotiation under 
any new funding limitations and conditions. Such action is effective upon receipt of 
written notification by PACMTN.  Initials: __________ 

  
38.3 Termination or Suspension for Convenience  

38.3.1 Except as otherwise provided in this Contract, PACMTN may, by thirty 
(30) days’ written notice, beginning on the second day after mailing, 
suspend or terminate this Contract, in whole or in part. If this Contract is 
suspended or terminated, PACMTN shall be liable only for payment 
required under the terms of this Contract for services rendered or goods 
delivered prior to the effective date of suspension or termination.  
Initials: __________ 
 

38.3.2 The SUBRECIPIENT may terminate this contract upon giving sixty (60) 
days written notice or by written mutual agreement between the 
parties. Initials: __________ 
 

38.3.3 If the SUBRECIPIENT fails to comply or breaches any of its obligations 
hereunder and fails to cure the breach within ten (10) days of written 
notice to do so by the PACMTN may terminate this Contract, in which 
case PACMTN shall pay the SUBRECIPIENT only for the costs of services 
accepted by PACMTN, in accordance with Section 2 of this 
Contract.  Upon such termination, PACMTN, at its discretion, may obtain 
performance of the work elsewhere, and the SUBRECIPIENT shall bear all 
costs and expenses incurred by PACMTN in completing the work and all 
damage sustained by the PACMTN by reason of the SUBRECIPIENT’S 
breach. If, subsequent to termination, it is determined for any reason that 

Docusign Envelope ID: 7AC46F75-1C14-866B-82CB-5A1831EDF544



PACMTN Workforce Development 45 Contract # OSO-CT-PY26 

(1) the SUBRECIPIENT was not in default, or (2) the SUBRECIPIENT’S 
failure to perform was not its fault or its SUBRECIPIENTs fault or 
negligence, the termination shall be deemed to be a termination under 
subsection “a.” of this section. Other action may be taken in accordance 
with 2 CFR Part 200.338.  Initials: __________ 

 
39. TERMINATION PROCEDURES  

Upon termination of this Contract, PACMTN, in addition to any other rights provided in 
this Contract, may require the SUBRECIPIENT to deliver to PACMTN any property 
specifically produced or acquired for the performance of such part of this Contract as 
has been terminated. The provisions in the contract term/condition #40 - TREATMENT 
OF ASSETS clause shall apply in such property transfer.  
 
PACMTN shall pay to the SUBRECIPIENT the agreed upon price, if separately stated, 
for completed work and services accepted by PACMTN and the amount agreed upon 
by the SUBRECIPIENT and PACMTN for (1) completed work and service(s) for which no 
separate price is stated; (2) partially completed work and services; (3) other property or 
services which are accepted by PACMTN; and (4) the protection and preservation of 
property, unless the termination is for default, in which case PACMTN shall determine 
the extent of liability of PACMTN.  Failure to agree with such determination shall be a 
dispute within the meaning of the contract term/condition #14 - DISPUTES clause of 
this Contract.  
 
PACMTN may withhold from any amounts due to the SUBRECIPIENT such sum as 
PACMTN determines to be necessary to protect PACMTN against potential loss or 
liability. Initials: __________ 

 
The rights and remedies of PACMTN provided in this section shall not be exclusive and 
are in addition to any other rights and remedies provided by law or under this 
Contract.  
 

40. TREATMENT OF ASSETS  
Title to all property furnished by PACMTN shall remain in PACMTN. Title to all property 
purchased by the SUBRECIPIENT the cost of which the SUBRECIPIENT has been 
reimbursed as a direct item of cost under this Contract, shall pass to and vest in 
PACMTN upon delivery of such property by the SUBRECIPIENT. This applies to all 
items with a useful life over one year. The title shall only pass to the SUBRECIPIENT if 
PACMTN specifically agrees to grant title in this Contract for items purchased.  
 

41. USE OF NAME PROHIBITED  
The SUBRECIPIENT shall not in any way contract on behalf of or in the name of 
PACMTN nor shall the SUBRECIPIENT release any informational pamphlets, notices, 
press releases, research reports, or similar public notices concerning this project without 
obtaining prior written approval of PACMTN.  
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42. VETERANS PRIORITY  

The Jobs for Veterans Act (Public Law 107-288) requires SUBRECIPIENT to provide 
priority of service to veterans and spouses of certain veterans for the receipt of 
employment, training, and placement services in any job training program directly 
funded, in whole or in part, by DOL. The regulations implementing this priority of 
service can be found at 20 CFR part 1010. In circumstances where a SUBRECIPIENT 
must choose between two qualified candidates for a service, one of whom is a veteran 
or eligible spouse, the veterans priority of service provisions require that the 
SUBRECIPIENT give the veteran or eligible spouse priority of service by first providing 
him or her that service. To obtain priority of service, a veteran or spouse must meet the 
program’s eligibility requirements. SUBRECIPIENT must comply with DOL guidance on 
veterans’ priority. ETA’s Training and Employment Guidance Letter (TEGL) No. 10-09 
(issued November 10, 2009) provides guidance on implementing priority of service for 
veterans and eligible spouses in all qualified job training programs funded in whole or 
in part by DOL. TEGL No. 10-09 is available at 
http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=2816.  
 

43. VIOLATION OF PRIVACY ACT  
No funds made available under this Agreement may be used in contravention of the 5 
U.S.C. 552(a) or regulations implementing that section.  
 

44. WAIVER  
Waiver of any default or breach shall not be deemed to be a waiver of any subsequent 
default or breach. Any waiver shall not be construed to be a modification of the terms 
of this Contract unless stated to be such in writing signed by authorized representative 
of PACMTN.  
 

45. CLEAN AIR ACT  
The SUBRECIPIENT shall comply with all applicable standards Orders or requirements 
issues under section 306 of the Clean Air Act (42 U.S.C 1857(h)), section 508 of the 
Clean Water Act (33 U.S.C 1368), Executive Order 11738, and Environmental Protection 
Agency regulation (40 CFR part 15). (Contracts, subcontracts and subgrants in amounts 
in excess of $100,000).  
 

46. ENERGY POLICY AND CONSERVATION ACT  
The SUBRECIPIENT shall comply with the mandatory standards and policies relating to 
energy efficiency which are contained in the state energy conservation plan issued in 
compliance with the Energy Policy and Conservation Act (42 U.S.C 6201).  
 

47. WAGES AND HOURS  
The SUBRECIPIENT shall comply with Sections 103 and 107 of the Contract Work Hours 
and Safety Standards Act (40 U.S.C. 327-330) as supplemented by Department of Labor 
regulation (29 CFR Part 5). (Construction contracts awarded by SUBRECIPIENTs and 
SUBRECIPIENTs in excess of $2000, and in excess of $2500 for other contracts which 
involve the employment of mechanics or laborers.) 
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48. COMPLETION & CLOSEOUT 

The grant and cooperative agreement award recipient will be notified approximately 
fifteen (15) days prior to the end of the period of performance that the closeout process 
will begin. At the end of the Contract period, PACMTN will review the service to ensure 
all required deliverables have been met. This includes but is not limited to submission 
and acceptance of all reports and inspection and inventory of all PACMTN equipment 
and facilities provided to the SUBRECIPIENT for the execution of the Contract. The 
SUBRECIPIENT shall resolve any or all outstanding issues within forty-five (45) days of 
Contract expiration. A settlement package (or closeout package) is due forty-five (45) 
days after the end of the agreement funding period. At this time, PACMTN will issue a 
Notice of Contract Closure to finalize the Contract Closure between both parties.  
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ATTACHMENT A 

Budget Form 

Contractor Name: Career Team LLC 
 Contract Start Date:  7/1/2026 

Contract #: OSO-CT-PY26 
 Contract End Date:  6/30/2027 

County:  
 Modification #:  0 

Accounting Category WIOA Other Total 

Salaries & Wages 105,000   -     105,000  

Employee Benefits 17,745   -     17,745  

Supplies   1,708   -     1,708  

Communications   -     -     -    

Facilities   -     -     -    

Equipment Rental/Maintenance   -     -     -    

Travel & Training   23,800   -     23,800  

Other     700   -     700  

Profit* 8% 13,704    13,704  

Indirect: 15.00% 22,343   -     22,343  

Total Operating Costs 185,000   -     185,000  

      

      -    

Work Experiences (Internships, Job Shadows, On the 
Job Trainings, and Pre-Apprenticeships) 

  -    

Training (ITAs, Training Contracts)   -    

OJT      -    

Support Services   -    

    -    

Total Participant Costs -     -     -    
     

Total Contract 185,000   -     185,000  
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ATTACHMENT B 

Expenditure Budget 

All Expenditures 

2025 2025 2026 2026 

Jul-Sept Oct-Dec Jan-Mar Apr-Jun 

 

Expenditures by Quarter   $35,875.00   $53,425.00   $48,825.00   $46,875.00  

 

Cumulative Total by Quarter $35,875.00   $89,300.00   $138,125.00   $185,000.00  
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ATTACHMENT C 

 

Participant Individual Record Layout (PIRL) Outcome Targets 

PACMTN Region: WIOA Common Measures – Adult 

Employment Q2 65.1% 
Median Earnings $9,500 
Employment Q4 63.5% 
Credential Attainment 70.0% 
Measurable Skill Gains 60.0% 

 

PACMTN Region: WIOA Common Measures – DW 

Employment Q2 69.9% 
Median Earnings $11,200 
Employment Q4 68.3% 
Credential Attainment 70.0% 
Measurable Skill Gains 54.8% 

 
PACMTN Region: WIOA Common Measures – Youth 

Employment Q2 55.0% 
Median Earnings $4,486 
Employment Q4 56.0% 
Credential Attainment 50.9% 
Measurable Skill Gains 50.0% 
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ATTACHMENT D 

Certification Regarding Lobbying 

APPENDIX A TO TITLE 29, PART 93 - CERTIFICATION REGARDING LOBBYING 
Certification for Contracts, Grants, Loans, and Cooperative Agreements 
The undersigned (i.e., the SUBRECIPIENT signatory) certifies, to the best of his or her knowledge 
and belief, that: 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or 
employee of an agency, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with the awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, the entering into 
of any cooperative agreement, and the extension, continuation, renewal, amendment, or 
modification of any Federal contract, grant, loan, or cooperative agreement. 

2. (2) If any funds other than Federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, 
the undersigned shall complete and submit Standard Form–LLL, ‘‘Disclosure Form to Report 
Lobbying,’’ in accordance with its instructions. 

3. (3) The undersigned shall require that the language of this certification be included in the 
award documents for all sub awards at all tiers (including subcontracts, sub grants, and 
contracts under grants, loans, and cooperative agreements) and that all subrecipients shall 
certify and disclose accordingly. 

SUBRECIPIENT acknowledges that this certification is a material representation of fact upon which 
reliance was placed when this transaction was made or entered into, that submission of this 
certification is a prerequisite for making or entering into this transaction imposed by Section 1352, 
Title 31, U.S.C., and that any person who fails to file the required certification shall be subject to a 
civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

SIGNATURE OF AUTHORIZED CERTIFYING OFFICIAL TITLE 

 

APPLICANT ORGANIZATION 

 

DATE SUBMITTED 
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ATTACHMENT F 

Certification Regarding Debarment and Suspension 

APPENDIX A TO TITLE 29, PART 98 - CERTIFICATION REGARDING DEBARMENT AND 
SUSPENSION - Certification for Contracts, Grants, Loans, and Cooperative Agreements 

1. The undersigned (i.e., the SUBRECIPIENT signatory) certifies, to the best of his or her 
knowledge and belief, that it and its principals: 

 A. Are not presently debarred, suspended, proposed for debarment, declared ineligible, 
or voluntarily excluded from covered transactions by any Federal department or agency; 

 B. Have not within a three-year (3) period preceding this proposal been convicted or had a 
civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain, or performing a public (Federal, State, or 
local) transaction or contract under a public transaction; violation of Federal or State 
antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statements, or receiving stolen property; 

 C. Are not presently indicted or otherwise criminally or civilly charged by a government 
entity (Federal, State, or local) with commission of any of the offenses enumerated in 
paragraph (1)(B) of this certification; and,  

 D. Have not within a three-year (3) period preceding this application/proposal had one or 
more public transactions (Federal, State, or local) terminated for cause or default. 

2. Where the prospective primary participant is unable to certify to any of the statements in 
this certification, such prospective participant shall attach an explanation of this proposal 
(or plan). 

 

SIGNATURE OF AUTHORIZED CERTIFYING OFFICIAL 

 

TITLE 

 

APPLICANT ORGANIZATION 

 

DATE SUBMITTED 

 

 

  

Docusign Envelope ID: 7AC46F75-1C14-866B-82CB-5A1831EDF544

9/16/2026Career Team, LLC

General Counsel



 

PACMTN Workforce Development 53 Contract # 
 

This page is intentionally left blank. 

Docusign Envelope ID: 7AC46F75-1C14-866B-82CB-5A1831EDF544


		2026-09-17T21:44:04+0000
	Digitally verifiable PDF exported from www.docusign.com




